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Lizt of products installed on thiz machine
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Acrobat Cleaner tool HE; T H - ESEEEFTEHE Acrobat HYFHHEKEE -
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1.<3%}Z Next>

B8 Adobe Acrobat DC Cleaner Tool

A

AMdobe
This tool removes Adobe Acrobat DC including any preferences and
settings that may be preserved when uninstalling normally.
The actions performed by this program are irreversible and may
require you to reinstall the Adobe® product that you fix with this

tool as part of the cleaning process.

THIS TOOL SHOULD ONLY BE USED WHEN USUAL METHOD OF
ACROBAT DC UNINSTALL IS NOT SUCCESSFUL.

Click Next to begin, or Cancel to exit.

Next > Cancel

Adobe Acrobat DG & Cleaner Taol - 4.0.0
Copyright & 2021 Adobe Systemns Incorporated

3. IEEEEERAY Acrobat fRAS<33E5E Next>

B Adobe Acrobat DC Cleaner Tool x

Al

Adobe
Following product will be removed:

&+ Acrobat

< Back

Next = I Cancel
Adobe Acrobat DG @ Cleaner Toal - 4.0.0

Copyright @ 2021 Adobe Systems Incorporated

5.<3%fE Clean Now>

B8 Adobe Acrobat DC Cleaner Tool X

Setup is ready to clean Adobe Acrobat from the machine. Click Clean Now
1o start cleanup.

< Back Clean Now Cancel

Adobe Acrobat DG ® Cleaner Tool - 4.0.0
Copyright @ 2021 Adabe Systems Incorporated

2. <3EE}E Accept>

B Adobe Acrobat DC Cleaner Tool X

\Adobe General End User License Agreement A
[:! These terms govern your use of our software referencing these terms,
including any applications, Content Files (defined below). scripts,
instruction sets, and any related documentation (collectively
“Software”). By using the Software. you agree to these terms. If you
have entered into another agreement with us concerning specific
Software, then the terms of that agreement controls where it conflicts
with these terms.

1. How this Agreement Works.

1.1 Choice of Law. If you reside in North America, your
relationship is with Adobe Systems Incorporated, a United States
company, and the Software is governed by the law of California,
U.S.A. If you reside outside of North America, your relationship is
'with Adobe Systems Software Ireland Limited, and the Software

is governed by the law of Ireland. You may have additional rights
under the law. We do not seek to limit those rights to the extent
nrohibited by law v

< Back

I Accept I ‘ Decline

Adobe Acrobat DC @ Cleaner Tool - 4.0.0
Copyright @ 2021 Adobe P

4.<35E3=E Next>

BB Adobe Acrobat DC Cleaner Tool

Setup could not find Adobe Acrobat installed on the machine. Adobe
Acrobat will be d from default | i i d below:

|C:\nglam Files\AdobelAcrobat *.* ‘

Click Browse to add any additional directory for cleanup.

| Browse |

Next = I Cancel ‘
Adobe Acrobat DC @ Cleaner Tool - 4.0.0

Copyright & 2021 Adobe Systems Incorporated

6. <3E= Finish>

< Badk

B8 Adobe Acrobat DC Cleaner Toal

A

A
Adobe

Adobe Acrobat DC has been successfully removed from the machine.
Please restart your machine to complete the cleanup.

View Logs Finish

Adobe Acrobal DG & Cleaner Tool - 4.0.0
Copyright @ 2021 Adobe Systems Incorporated
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Creative Cloud Installer s
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@ Flease wait. Your Creative Cloud products are
installing.
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TERER

o ZHESERVIE o WD Tl Installation successful "FA5 e

Creative Cloud Installer —

|nstallation successiul. Please refer to PDApp . log for
more information. Click here for help.

QK

o YIZAHEES T AR R "Tnstallation Failed"55 °
o EHRRNFESFE I PDApp.log NAEEH > SR CHEIIANE | 2B ECHAHTENR
ADOBE ¥tf8 - MIHEZEE 2B e (FELME B BESFEE -

Creative Cloud Installer —

information. Click here for help.

@ Installation Failed. Please refer to FDApp . log for more
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Log L8k Es =\

=V FI[FATAL] > The return code from the Adobe Installer Process 1s (19).Stopping the installation process. °
RFEERIE Ry 19 - A2 FEEZLEE Adobe EATEAIFHISERR

https://helpx.adobe.com/tw/creative-cloud/kb/trou bleshoot-download-instalI-Iogs.html#error19

) *PDApp22.log - LEA = X
REF) SEE) B3(0) BR(V) HA

10/18/22 09:53:45:763 | [INFO] | | ASU | DeploymentManager | DeploymentManager | | | 5676 | The install workflow is terminating. ~
10/18/22 09:53:57:221 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Build Version - 2.1.0.2

10/18/22 09:53:57:221 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Logging Level verbosity Set to 4

50/15/22 09:53:57:230 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Successfully fetched the optionXML content from MSI
atabase ...

10/18/22 09:53:57:235 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | The OS language detected for Acrobat (zh TW)

10/18/22 (09:53:57:236 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | MSI ProductCode ({AC76BA86-1033-FFFF-7760-BC15014EA700})
is not installed on the system ...

10/18/22 09:53:57:237 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | The install language for Acrobat (APR022.0) from the
fallback map (zh TW)

10/18/22 09:53:57:237 | [INFO] | | ASU | MSIInvoker | AAMEEUtilities | | | 39176 | Retreived folderList from the folder :D:\tools
\adobe ZE4F(F\csbc nonAE win64 CHT zh TW WIN 64\csbc nonAE win64 CHT\Build

10/18/22 09:53:57:237 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Going to install D:\tools\adobe EE4:F=(4:

\csbc_nonAE win64 CHT zh TW WIN 64\csbc

10/18722 09:53:57:238 |

[INFO] |

| ASU | MSIInvoker | MSIInvoker | |

nonAE win64 CHT\Build\ASU 5.9.0\Set-up.dat
| 39176 | Bootstrapper launch location is ::

#\csbc_nonAE win64 CHT zh TW WIN 64\csbc_nonAE win64 CHT\Build\ASU 5.9.0\Set-up.dat

10/18/22 09:54:11:947 |
10/18/22 09:54:11:947 |
10/18/22 09:54:11:947 |
10/18/22 09:54:11:954 |

Files\Adobe\Adobe Desktop Common\DEBox\Setup.exe Process Directory
"C:\Program Files (x86)\Common Files\Adobe\Adobe Desktop Common\DEBox\SLlup exe”

arguments being passed :

[INFO] |
[INFO] |
[INFO] |
[INFOT |

| ASU | MSIInvoker | MSIInvoker | |
| ASU | MSIInvoker | MSIInvoker | |
| ASU | MSIInvoker | MSIInvoker |

| ASU | MSIInvoker | AAMEEUtilities |

| 39176 | Build Version -
| 39176 | Logging Level verbosity Set

2:1:0.2

D:\tools\adobe ZE4£FE

| 39176 | The return code from the Bootstrapper Process is (0).

I 1 39176 | Path to Process

deploymen[Fi]e:"C:\USLrx\XlOa‘4\AppDaIa\L0aal\Temp\\(2DCE46A3 68B2-4F67-8ADD-BOCAT8FOB6YF} "

10/18/22 09:54:17:840 |
10/18/22 09:54:17:840 |

[ INFO]
[FATAL] |

(19).Stopping the installation process.

10/18/22 09:54:17:840 |

[ERROR] |

| ASU | MSIInvoker | AAMEEUtilities |
| ASU | MSIInvoker | MSIInvoker | |

| ASU | MSIInvoker | MSIInvoker | |

| 1 39176 | Process creation completed.

:C:\Program Files (x86)\Common
:C:\Program Files (x86)\Common Flles\Adobe\Adobe De\ktop Common \DEBox
--nonRIBSMode="1" --

| 39176 | The return code from the Adobe Installer Process is

| 39176 | Failed in Acrobat (D:\tools\adobe

EER

\csbc nonAE win64 CHT zh TW WIN 64\csbc nonAE win64 CHT\Build\Setup\APRO22.0) deployment (3211311).Stopping the installation process
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